7.Miscellaneous (Score 120)

7.5 Timeline Adhered to in Filing Replies for Court Cases, RTI Applications,
and Public Grievances

Sr. ACTIVITY Distribution of | Claimed Score
No. Scores
7.5 Timeline adhered to in filing reply of court cases / | Yes (10) 10

RTI Applications/ Public grievances received
through Mukhyamantri Seva Sankalp 1100 and
Centralised Public  Grievance Redress and
Monitoring System CPGRAMS

TOTAL 10 10

Introduction

Govt. Degree College Haripurdhar is committed to upholding transparency, accountability, and
fairness in all its operations. The college promptly responds to any information requests, legal
notices, or complaints in a systematic and responsible manner. We believe in fostering an
atmosphere of openness and service to all stakeholders’ students, parents, and the community at
large and we strive to maintain a strong culture of discipline and discipline in administrative
procedures.

During the academic year 2024-25, the Govt. Degree College Haripurdhar did not receive any direct
RTI applications, public grievances through Mukhymantri Seva Sankalp 1100 or CPGRAMS, or any
legal notices or court cases. However, the institution has proper systems in place to respond
promptly to RTI queries, address grievances efficiently, and handle legal matters responsibly
whenever required. The college remains dedicated to maintaining openness, timely action, and
credibility in all administrative processes. Prompt reply regarding any information/status of RTI is
shared as and when received from with the higher authorities

.Conclusion

Govt. Degree College Haripurdhar upholds a policy of fairness, openness, and prompt action in all
matters related to RTI, public grievances, and court cases. The institution is committed to honoring
timelines, adhering to legal procedures, and addressing all inquiries efficiently and transparently.
As we move forward, we aim to maintain this record of compliance and foster a culture of trust
and credibility in the eyes of all stakeholders.
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